


1. Digitalization has become 
a part of everyday life and 
services

2. AI will impact society in 
the same way the internet 
has

3. Cities must find new 
solutions to a variety of 
challenges



Citiverse is a term used by the European Union to describe 
interconnected virtual and digital urban environments that 
emphasize human-centricity and the vital role of cities in shaping 
a sustainable, inclusive, and responsible digital society.
It connects the physical and virtual worlds, enabling rich 
experiences, social encounters, learning, entertainment, and 
commerce.
How Tampere is building the Citiverse:
•Development of a Metaverse Strategy and organization of the 
Imagine the Citiverse event
•Participation in the ITU CitiVerse Initiative
•Engagement in EU-level projects such as X-Cite, WeGenerate, 
AI4Citizens, and NEXR, focusing on:

• Creating a common Citiverse framework across 
Europe

• Participatory and cultural pilots
• Digital twins of urban environments
• XR research in the creative sector
• Exploration of ethical practices

•Concrete digital implementations across city service areas, 
including the Hämeenkatu AR pilot and the Eduversum
educational virtual environment
Enabling technologies: AI, IoT, XR, digital twins, network 
technologies, Web3
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Different type of digital 
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Services for the digital 
environment of the future

Extended reality

Different social and 
physical environments
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Ethical guidelines for AI

Digital vision 2035

Digital roadmap
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